SERVICES GUIDE
Supporting autistic adults to lead
empowered, fulfilled and
rewarding lives within
Hertfordshire

WHY WE
ARE HERE
A MESSAGE FROM LEAD COMMISSIONER FOR THE INTEGRATED
HEALTH AND CARE COMMISSIONING TEAM ON BEHALF OF
HERTFORDSHIRE COUNTY COUNCIL, EAST AND NORTH HERTS
CCG AND HERTS VALLEYS CCG:

"In 2019, based on feedback from autistic adults and their carers and
in collaboration with the Hertfordshire All-Age Autism Co-production
Board, Commissioners started a review of services and support for
autistic adults in Hertfordshire.
The review and design of the new service was co-produced with
people with lived experience, carers and professionals and we heard
the views of hundreds of people across the County.
One of the key findings of the review was that we needed a service in
Hertfordshire that would deliver support, advice and guidance to
adults with autism and their carers. In 2021 the Integrated Health and
Care Commissioning Team commissioned Autism Bedfordshire, an
experienced, specialist autism charity to deliver a new community
support service in the County. Known locally as Autism Hertfordshire,
this new service will offer support to adults both pre-and postdiagnosis through a range of interventions including group work, skills
training and development and 1:1 support, in recognition that getting
the right support at the right time is crucial to achieving better
outcomes in the longer term.
Our vision is that Hertfordshire is recognised as an autism friendly
county, in which people with autism can live fulfilling and meaningful
lives within communities that are understanding and supportive. This
new service forms part of that vision, designed by people with lived
experience and their carers, to make a real impact to people’s lives
and we look forward to working with Autism Hertfordshire over the
coming years to realise this vision".

POST
DIAGNOSIS
SUPPORT
You may have always known or suspected that you are autistic for some time and find your
diagnosis a relief.
However, for some, being diagnosed as an autistic adult can be difficult to come to terms
with. The likelihood is you have spent your life coping with a disability that you know very
little about and have struggled not knowing what support you are entitled to or even where to
find it.
Below is the support that is available to Hertfordshire residents after diagnosis.
Support:
There are various types of support you might want to explore after getting a diagnosis. You
may need to approach/and or be supported to approach professionals and local services for
this support. You may be offered one-to-one sessions either online or in-person with a
member of staff from Autism Hertfordshire.

What are the 1:1 Sessions for?
They are for specific problems that you may need some support to resolve. For example:
• Support in managing difficult emotions
• Problem-solving support for specific difficulties, For example, coping strategies
• Assistance to complete forms, for example, DLA, Care needs assessment, etc.
• Advice relating to accessing and maintaining education or employment
• Advice about difficulties in relating to others
• Finding out what support is available from other services
• Support with referrals to other services
• Gain more understanding about autism spectrum conditions
• Advice on how to manage sensory processing difficulties

How will booking a 1:1 appointment help me?
You will have the opportunity to discuss your specific problem with a member of staff from
Autism Hertfordshire. If we cannot provide the answers to your queries directly within the
session, then we will find out who can best assist you and signpost you to them.

What will be expected of me?
We ask that you attend with a specific issue in mind. We will then be able to have something
to focus on.

SKILLS DEVELOPMENT COURSES
AND WORKSHOPS
Our Adult Skill Development Courses and Workshops are designed to empower and
enable autistic adults to develop communication, employment, social, and life skills
needed to be a part of the local community. Courses usually take place for one day a
week over a six-to-eight-week period and workshops last between one and two hours.
Our courses and workshops are run both in-person and online to ensure that they are
accessible for all.
Courses and Workshops available:
- Understanding Autism courses
- An Introduction to Understanding Autism for Parents, Carers, and Partners
- Building confidence and resilience in social situations and the local community
- Managing change
- Managing money
- Maintaining healthy boundaries
- Challenging negative thoughts
- Building self-esteem and confidence
- Managing Anxiety
- Strategies for social exhaustion
- Pre-Employment and Volunteering

STEPS TO INDEPENDENCE
Steps to independence is an exciting transition support service that has been designed to help young autistic
adults (16-17) and their families to navigate the confusing world of adulthood.
Autism Hertfordshire’s steps to independence program will be offering a variety of workshops, skills
development courses aimed at taking the first steps to independence, helping young autistic adults prepare for
adulthood. Sessions will include:
• Friendship skills
• Building confidence and self-esteem
• Communication
• Money management
• Travel training
• Employment support
All work is person-centered and is led by the young person and their family in developing their support plan,
enabling them to achieve their aspirations and be part of their community.
In addition to this, the young person will be given the opportunity to access a bi-weekly evening online social
group.
The Steps to independence team will be hosting monthly drop-in sessions helping parents/carers better
understand what support is available when transitioning into adulthood, topics that will be covered:
• Social Care needs assessment
• Support with Education, Health and Care Plan (EHCP)
• Post 16 Education options for those with and without an EHCP
• Wellbeing and Health advice
• Supporting your adult child
• Preparing for college and University
• Benefits
• Moving into Employment

Helpline: Monday - Friday 09:00-17:00 - Information, advice and guidance on all
matters relating to autism. This service is open to Autistic adults, parents, carers,
partners, and professionals.
Telephone: 01727 743246
Email: enquiries@autismherts.org
Website: www.autismbedfordshire.net/Herfordshire - Information on our services and
access to key resources.
e-newsletters: Autism Hertfordshire circulates information via different e-newsletters.
Please contact us if you wish to receive any of these:
Hertfordshire - The Autism Herts Post
Staff and Volunteers information
Facebook https://www.facebook.com/autismhertfordshire
twitter@autismbeds
Membership: In order to access our core services you will need to become a member
of Autism Bedfordshire. For further details please visit our website.

MEET THE ADULT SERVICE
TEAM

Millie Buck
Adult Skills
Tutor

Kerrie Lister
121 Case Worker

Alex McGuinness
Adult Services
Manager

Sharna Raine
Director of
Adult Services

Rachel Hammond
Transitions
Officer

